
 

 
 
Information is available in large print, audio tape and Braille formats. 
Type Talk service prefix number – 18001   

 

   
 

 

 

 
 

  

 

Carol Lunney,  

Assistant Director, CT Process & Strategy,  

CT&VAT 

Room 3E/09 

100 Parliament Street 

LONDON SW1A 2BQ 

 

 

Tel 020 7147 2642 
  
  

 



 
 
 

 
 
 

 
If you are not happy with this reply you may request a review by writing to HMRC FOI Team, 
Room 4/52, 100 Parliament Street London SWIA 2BQ. You must request a review within 2 
months of the date of this letter. It would assist our review if you set out which aspects of the 
reply concern you and why you are dissatisfied.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 


